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Webpage SDK Install of a Hanwha Techwin
(Samsung) camera

Note: Ensure that you have your camera serial number and MAC ready. The SDK and
rmware mentioned can be obtained by contacting support and will need to be
installed manually as outlined below. Also ensure that you are uploading the SDK from

the same network as the camera or upload failures may occur.

The best method for installation is to use the Direct-To-Cloud add capabilities. This
guarantees that a number of important settings are con gured, allowing a smooth
installation.

If Direct-to-Cloud isn’t an option due to network security for example, there are some

settings that are necessary to con gure within the camera interface:

1. Camera date/timezone - This must be setup in order to successfully connectto the
cloud.

Basic — Date & Time:
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2. DNS - If you are using an NVR the DNS might be altered and not workingproperly. In

addtion the default DNS may not function as expected. Google Public DNS is often a

good alternative: 8.8.8.8, 8.8.4.4

Basic — IP & Port:
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Port

1P type
MAC address
1P address
Subnet mask
Gateway
DNS 1

DNS 2

Host name

G
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Manual b

192,168.1.33

255.255.255.0

192.168.1.1

8.8.8.8

8844

XNV-6011

3. Firmware - Generally there is custom rmware required for each Hanwhamodel. Make

sure to contact your authorized reseller for this rmware.

System — Upgrade / Restart:
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wisenert ! u Q
B0 ! Upgrade / Restart
i PTZ
Upgrade
= Video & Audio i Sofvre
h Network e
SUNAP] version
A Evert
UWA version
IO Analytics
Softwal ade
4 Statstics A por
g ‘am default ¥ Except network parameter & Open Platform
Pre
Reset
Log
Configuration backup & restore Backup Restore
Q@ Open Platform
Restart estar

4. WiseStream - Ensure this is set to High

Video & Audio — WiseStream — Mode — High:
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5. CAMC SDK app - Obtain the latest SDK and install that rst. Ensure that “Auto start:
Use” is checked otherwise the application will not be started after a reboot or crash
and also make sure that it is "started" and the status is listed as

"Running...".

Open Platform:
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6. Motion Detection - Off by default, it needs to be enabled to receive motionevents.

Analytics — Motion detection

® Enable Motion detection

* Set Area(s) - some models will have the ability to engage multiple detection areas

® Set Sensitivity
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You should now be ready to head to the webpage to add the camera to the cloud!

| O o
Motion detection

# Enable Motion detection

Area Exclude area

Hand over off
Event action settings P Enable
Email Enable
Record Enabie
Event activation time * Always Ordy scheduled time

Step #1. Start the "Add Camera" Wizard
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™ Upgrade
P4 Schedules
£ Settings

& Edit Profile

4+ Add Camera

= Sign Out

Click on "Add Camera" and pick "Hanwha Techwin". Then name your camera whatever
you'd like.
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+ @& ADD CAMERA

1. Camera Info

Select the type of camera you would like to add. Q

Give your camera a name - e.g. 'Garage

x Camera'.
Amcrest i —

Axis ’ Second Floor|

Webcam

Foscam

Hanwha Techwin
Hikvision

Sony

Vivotek

Generic MJPEG
Generic H.264

XDS

&=

Once you click on next, you'll have to add your camera's serial number and MAC:
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+ @& ADD CAMERA

Required camera settings.

Hanwha Camcloud

2

Shisd ZF9Z60G)500315M Quick Tip

;?rTér:fial Before proceeding you must

number) first install and start the Open
SDK camera application on your

=15 ‘ 0005244D097D dkiats

canj_era Once you have entered your

Ny camera's details, select "Next' to
test the connection and

2 continue to the next step. If you
'Skip’ then you-are no longer

Auto Setup using the Open SDK and must
manually configure the camera.

Click on Next.

In the Camera Settings menu you'll be presented with some optional camera settings

and the ability to assign the camera a preexisting group. All the settings here can be

accessed at a later time through the "edit" camera menu as well.
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Optional camera settings.

Recording Mode

Event Triggers

Quality

Sensitivity

Notifications

Event Triggers
Schedule

Camera Labels

Hanwha Camcloud

Continuous Recording v
Motion Detection v
HD-720P v
Average v
Camera Health Check, Motion Detection v
Always On v
Nothing selected v

Select "Finish". Check to see if the "Live" view is working and continuous recording is

happening on the Timeline!

https://support.camcloud.com/help/adding-a-hanwha-techwin-ip-camera-using-direct-to-cloud

14/18



